Tutorial - User Notifications

How to set up the feature "User Notifications" available since Tikil3. Images come from the presentation shown by Nelson Ko
in the March 2014 Webinar.

1.1. Enable the feature

Enable the feature in "Main application menu > Admin > Admin home > Community"
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) Notification Digests @

For the digest smails 10 ba sant out, you will need to set-up a cron job.

Adjust the command parameters for your digest fraquency. Defautt frequency is 7 days.

Sample command:

/usr/bin/php /Library/WebServer/Docunents/trunk/console.php localhost 7 —path=/trunk/
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1.2. Notice the changes in the interface

A black top bar shows up, and the usual "User Watches" icon of the eye is replaced by another icon with darker color.
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1.3. Set up some notifications
W F N =

€ & C | localhost/trunk/tiki-index. php
[ Synergiq & Asana {3 Conacwally [ unkedin T wiijuki

Apps % instagantt

Notifications for HomePage

Natification
Any activity for HomePage

Page modiied for HomePage

Page modified in Anywhere [0

Page created in Anywhere [0

Priorities
Critical: Immediate notification by email.
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Click to expand

Once the notification is set up, when the page is changed, the notification counter is updated in the top bar.
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1.4. Set up 'Elasticsearch’

Set up 'Elasticsearch' to get other related features, such as the notification digests and stored queries.
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© About Unified Search Engines

MySQL Full Text Search:

Advantages: Fast performance. Works out of the box with Tiki and even on most basic server satups.
Disacvantages: Many common words (such as *first®, “sacenc®, and “third" are not searchabie unless MySQL
configuration is modified). Only the first 65,535 characters (about 8000 words) of long pleces of content are.
searchable(See this link for full list

Lucene (PHP Implementation):

Advantages: Overcomes limitations of MySQL search mentioned above. Comes bultt in with Tik.

Disadvantages: Slower performance. May not work well with the mast basic server setups and because the index

is stored on disk it is more prone to fil issions problems and other server configuration issues.
| Advantages: Most advanced, fast and scalable ssarch engine. Enables some very advanced/new features of Tikl. |
Disadvantages: Needs 1o be separatsly instalied from Tiki and requires more confiouration (See this link for more.

After changing the unified search engine, you need to re-build the search index.

- x 'Dhu\hm!ﬂmnkilk admin php?page ~searchirebuild=non | D R

Appt P insuaganm [V Synrgiq 2 Auma {3 Conuscrwaly [[ nkedin & ukijuii

Click to expand

@Tp
Also see the Search Indexing tabx File Gallery admin panel

© Index maintenance
Your index was last fully rebuit on Thursday 20 of March, 2014 12:52:05 EDT.

LEUTRIGEEE  Rebuild index with Log Optimize:

Log fie s saved as lemp/Search_Indexer.jog

&

© Indexing Problems?

It the indexing does not complete, check the log file 1o see whera it ended.
Last line of log file (web): Unable to get info from log file.

Lastline of log file (console): Unable to get info from log file.

Comman failures includs:
~ Not enough memory. Larger sites require more memory 1o re-index.
= Time limit too short. It may be required to run the rebuild through the command line.
+ High resource usage. Some piugins in your pages may cause excessive load. Blackiisting some plugins
during indexing can heip.

© Command Line Utilities

php console.php index:optinize
console.php index:rebuild

hp

| Waiting for localhost...

Click to expand
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1.5. Notification digests

Then you can enable the feature notification digests:
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For the digest emails o be sent out, you will need to set-up a cron job.
Adjust the command paramaters for your digest fraquency. Default frequency is 7 days.

Sample command:

fusr/bin/php /Library/WebServer/Documents/trunk/console.php localhost 7 —path=/trunk/
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Click to expand

This way, you can later on set to "High" the choice in the drop down at the user notifications of tiki objects. This way they will
get added to the next periodic digest.
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Natification

Any activity for HomePage

Page modified for HomePage

Page modified in Anywhere [0
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Priorities
Critical: Immediate notification by small.

I High: Sent o you with the next periodic digest. I

Low: Included in your personalzed recent changes feed.

Click to expand
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1.6. Stored Searches

Enable the feature first:
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Click to expand

Then the search interface for users allows them to choose other options, such as "Store query" or "View Stored queries":
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Click to expand

When you click at the button "Store query" shown in the previous image, you can define its options in a pop up screen:

Select Query

© Create New

Label
Homepage

This will help you recognize your storad queries if ever you want to modify or
remove them.

Priority

+ On Demand - You can revisit the results of this guery on demand.
Critical - Immediate notification by email.
High - Sent to you with the next periodic digest.

Low - Included in your personalized recent changes feed.
- 3

3

Click to expand

Later on, you can see the stored queries through teh link provided in the search form and edit them:
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Search ¢ »

© Notice
Your query was stored.

Content homepage
HomePage
HomePage This is the homepage

Click to expand

Now, we will add a new stored query for the search string "nelson". First we add the word "nelson" in the search form, and
then we click at the button "Store query" in a similar way to what was shown in a previous image.
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Click to expand

Select Query

O Create New

Label
search for nelson

This will help you recognize your stored queries if ever you want to modify or
remaove them.

Priority

+ On Demand - You can revisit the resuls; of this query on demand.

Critical - Immediate notification by email.

High - Sent to you with the next periodic digest.

Low - Included in your personalized recent changes feed.
T
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Use Existing

Click to expand
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Click to expand
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Therefore, whenever someone edits a tiki object (wiki page, ...) and adds the string "nelson", the user will be notified.

Edit: HomePage

) ’ Na Tabs
Edit page Properties

Edit page

4 Warning
This edit session will expire in 240 minutes. Preview (if available) or Save your work to restart the edit session timer
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Click to expand

In this case, the user is notified through the screen counter, because that edition was done in the wiki page "Homepage",

which was also being monitored:

Unread Notifications

userl modified a page
& HomePage
user! modified a pRge

& HomePage

Close Mark all as read

Click to expand

But in the next periodic notification digest, the user will be notified that the text string "nelson" was typed in a tiki page (the

Homepage in this case).

Related

e Notifications
e User Watches
e Tikil3

Alias

e Tutorial: User Notifications
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